
The Wardrobe has an inclusion for all policy, and we expect our attendees 
of events to be equally accepting and welcoming.

Contact details for all access enquiries: 
tre@thewardrobe.co.uk
0113 3838800 (select option 2 for ticketing & events)

ACCESS AROUND THE VENUE, BOTH APPROACH AND INSIDE

There is level access into the bar from the public pavement on St Peters 
Square via the box office door. This door quite often remains closed and 
will require a member of staff to open it for entry. Unfortunately, due to 
security reasons we cannot leave this door open. Most of the bar is 
wheelchair accessible except for two raised areas. Access to the basement 
venue is via a lift located in the box office area. Most of the basement 
venue is wheelchair accessible except for our sunken dance floor.

PARKING

There is a drop off point at our box office door and nearby parking in 
Quarry Hill Car Park (£3 after 6pm). It is approx. 300 yards away. Thereʼs 
also couple of on street parking spaces in front of our establishment. The 
car park isnʼt lined out at all so there are no specific blue badge spaces. 

LOCAL PUBLIC TRANSPORT

We are located across the road from Leeds central bus station (approx. 
300 yards away). While you must cross a road to get from the bus station 
to our establishment, there is level access all the way. Leeds rail station is 
on the other side of the city from our establishment (approx. 0.8 miles). It is 
possible to get from there without using transport but it can be quite a busy 
route so we would advise using a taxi or a local bus.

PERSONAL ASSISTANTS’ TICKETS AT NO ADDITIONAL COST

We allow personal assistants to attend events for free. Please contact 
tre@thewardrobe.co.uk to arrange this. You maybe asked to provide 
evidence in order to obtain a free pass for a PA. Tickets will not be sent 
out; the personal assistants name will be logged on the box office for free 
entry on the night of the event.

BOX OFFICE

Please make yourself known at the box office and let the staff know if you 
have a space reserved in our accessible area and/or a free personal 

ACCESSIBILITY AT THE WARDROBE assistant pass organised. There is no loop fitted in our box office area. The 
box office has two access points, one is lowered. The box office staff 
member can move over to the lowered one when necessary. In addition, 
there will be a door person present in the box office to assist if required.

VIEWING PLATFORMS OR AREAS

Our venue accessible area has a good view of the stage and easy access to 
the accessible toilet. Seating will be provided. You can book a space in this 
area by contacting Tré on the email/phone provided above. Unfortunately, 
due to space restrictions, we cannot guarantee large parties will get to be 
together - access to this area is granted either alone or with a +1 (this can 
be the personal assistant or a companion of your choice).

ACCESSIBLE TOILETS

Accessible toilets are located within easy access of our accessible area 
within our venue space. There is also an accessible toilet within our ground 
floor bar. Neither of them are RADAR locked and are free to enter/use 
without a steward or member of staff present.

HEARING LOOP + BSL

There are no provisions for hearing loops or BSL in our establishment.

ASSISTANCE DOGS

We allow access for assistance dogs. We can house them in our office 
which has an exit out into our back yard for toileting.

STROBE LIGHTING

Signage is up around the venue indicating the use of strobe lighting. We do 
not issue verbal announcements for the use of the strobe light.

ALTERNATIVE FORMATS AVAILABLE

Large print versions of our food/drinks menu and venue signage are 
available upon request.
 
BECOME A MYSTERY SHOPPER

Attitude is Everything recruit volunteers and mystery shoppers. If you are 
deaf and/or disabled and wish to participate, please contact them via the 
Mystery Shopping section on their website: 
http://www.attitudeiseverything.org.uk/mystery-shopping
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